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CHAPTER I 
INTRODUCTION 
11 The teen-ager in our community has currently become the 
'I object of an increasing amount of attention as a result of 
the focus on the teen-age delinquent by congressional inves-
II tigators, civic groups, and the press. Each discipline deal-
' 
r 
.I 
,, 
I, 
II 
,, 
I, 
ing with human behavior is concentrating a great deal of its 
effort on the cause, treatment and prevention of delinquency. 
As social workers, we also are concerned with meeting needs 
'I of teen-agers. 
In a very real sense there is an urgency of time in 
our work with young people - because it is later than we , 
think. Our young people will be the adult members of to- I 
morrow's community and they are now becoming the kind of 
adults they will eventually be. Therefore, if agencies 
are to meet their responsibilities to youth and accept 
the challenge and privilege of helping them grow into ma- ' 
ture citizens, agencies must constantly be seeking new 
and creative ways to work with youth.l 
tl 
I 
Thus far in Boston very little has been done in the way 11 
I 
of a scientific approach to the teen-agers 1 participation in I' 
activities in group work agencies. Meetings have been called, , 
cornmi ttees formed, and hours spent in discussing how the teen- ,j 
ager is or is not responding to agency program. However, 
there seems to be little basis for focusing our discussion in 
this area. As a result, programming meetings could assume the 
1 New York City Youth Board, Reachi~ Teen-Agers, 
lj p. 32. 
I' 
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color of panic legislation. Good social work practice con-
siders it imperative that treatment be based on sound diag-
nosis. Can we truthfully say that our present-day program-
ming is based on the needs of the atomic age adolescent when 
group work has done so little in the area of research? Many 
discussions have revolved around the problems of one agency, 
or of several agencies serving a particular segment of the 
community. As yet we have not determined whether all our 
agencies do see problems in relation to their teen-age pro-
I 
gram, or if there is a problem that is common to all our agen- lj 
cies. If we are to plan effectively, we must make an attempt ;~ 
to discover where the agency executives and the teen-agers 
feel we are in our present programming. To start where the 
client is, we must know where he is. 
Purpose 
It is the purpose of this study to describe the follow-
areas·. ing 
1. 
., 
The agency activities in which teen-agers are parti- II 
cipating at the present time. 
2. What those who left the agency during a given period , 
are doing for leisure time. I' 
3. What the agency feels affects teen-age participation 
in their program. 
I 4. 
J 5. 
- l~---~ 
Why did the drop-outs leave the agency. 
The behavior of teen-agers in the agency. 
What are some implications of this information for 
2 
jl 
I 
I II 
I 
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group work with teen-agers. 
Scope of the Study 
Thirteen neighborhood center executives responded to a 
mailed questionnaire regarding teen-age participation in ac-
tivities at their respective agencies. A more thorough in-
vestigation of two of these centers included personal confer-
ences with the executive and the teen-age workers. Inter-
views with sixty-two adolescents who had either dropped out 
of these agencies in the 1953-54 season, or did not return in 
the 1954-55 season were conducted. 
Method of Procedure 
The writers spoke to representatives of fifteen agencies 
serving teen-agers in an effort to gain some insight into 
their feelings about What teen-agers were doing in their agen-
cies, and what they felt were major problems. A question-
naire2 based upon this knowledge was designed and then pre-
tested on two persons who had been agency executives. Cor-
rections were made as a result of their recommendations. 
These questionnaires were mailed to 15 neighborhood centers3 
in the Boston area, except those centers undergoing radical 
2 See Appendix for letters and questionnaires. 
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neighborhood change~ affecting normal distribution of teen-
age membership. Of the fifteen, twelve replied and one re-
plied to a follow-up telephone call, whereas two did not re-
ply. The workers then selected two of these agencies for con-
centration. This selection was based on similarity in program 
and purpose of the agencies~ as well as the fact that they 
were representative of two different socio-economic levels. 
Staff members in the two agencies aided the writers in 
determining who the drop-outs were. They also provided back-
ground material. The method used to determine drop-outs was 
checking 1954-55 membership rolls against 1953-54 membership 
rolls. Prior to the personal interviews, certain categories 
were established~ and individuals falling into these categor-
ies were not interviewed. The writers felt that service in 
the Armed Forces, moving from the neighborhood and incarcer-
ation were factors beyond the control of the individual. Mar-
riage was also eliminated as a category, since those falling 
into this category usually assumed an adult role which moti-
vated separation from an organized teen-age activity. The 
questionnaire for the drop-outs was then tested on five teen-
agers. Following this, sixty-two drop-outs were approached by 1 
the writers utilizing the questionnaire. 
The interviews with the drop-outs of Agency nAtt present-
ed many problems that made the operation time consuming even 
though the interviewer was familiar with the small area in 
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which the drop-outs were located. Some of the problems were 
locating the homes, finding teen-agers who were not at home 
and tracing those who had moved but had not left the area. 
There was a very limited time when the teen-ager could be 
found at home. This was usually the supper hour which varied 
in many homes. At any other time, they had to be sought out 
at the home of a friend or in the streets. 
Once these factors were noted in Agency "A, tt the writers 1 
realized that time would not permit a complete coverage of 11 
some seventy-five drop-outs from Agency 11B," who were located 
in a much larger geographic area and one that was not famil-
iar to either writer. 
In selecting our sample, the names of the drop-outs were 
placed in a container and thirty-one were drawn out. If one 
of these fell in the categories eliminated from interview, 
another name was drawn to replace it. 
During the process of interviewing, the questions were 
asked by the interviewer who recorded the answers in a small 
notebook. Once the formal questions were asked, the book was 
put away and vague or evasive answers were usually checked in 
this more personal type of discussion. The findings were 
tabulated and are presented in Chapter III. 
Descripti~ of Agency "A" 
Agency nAn is a settlement house serving a low-class 
II 
II 
I 
I 
., 
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socio-economic neighborhood. The majority of its clientele 
come from the surrounding low-income government projects. 
II The agency serves individuals f'rom .four years of age and 
older. However, they concentrate heavily on the teen-age pro-
I 
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gram. Three of the six full-time staf'f workers devote the 
greatest part of their time to the 250 teen-agers which the 
house serves. The teen-age program emphasizes participation 
in friendship groups. These are small groups of ten members 
or less that participate in activities determined by their 
needs. Full-time staff members, trained in a school of social 
work, lead some of' these groups; the others are led by field 
work students from a school of social work, part-time paid 
workers and volunteer leaders. Representatives from these 
friendship groups make up the house council which plans for 
the co-ed functions in the agency. All teen-age members do 
not participate in this part of the program. However, they 
mey attend the square dance, children's theatre, gameroom or 
gym f'or boys. The agency provides a gym, a craft and wood-
work shop, a kitchen, auditorium and stage, and many small 
meeting rooms. Co-ed programming centers around a dance open !! 
to members of specified groups. This dance takes place twice :1 
a month. At the present time, the agency is experimenting 
with a new program open to all teen-age members of' the house 
regardless of the group affiliation. It is a lounge-type 
I setting where members come in and participate at will in var-
t--
I 
6 
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ious interests provided for that evening; for example, movies, 
scrabble, discussions, and service projects. 
Description of Agency ''B" 
Agency "Btl is a neighborhood center serving a lower-
mi ddle class socio-economic neighborhood. It is in an area 
made up of a low-income housing project, two- and three-family 
dwellings, and a few middle-income apartment houses. The age 
of those served begins at three and runs up to an older adult 
program. The teen-age program includes those from fourteen 
to eighteen. Two staff members devote fUll time to the teen-
age program, while only one staff member is assigned to the 
other age groups. As in Agency "A," the teen-age program re-
valves around the friendship group. However, in this agency 
the friendship group is a highly-structured group following 
the rules of parliamentary procedure; whereas in Agency "A" 
there is less formal structure to the group meetings. Lead-
ership for these groups in Agency 11B11 is provided by two full-
time professionally trained social workers and several part-
time paid and volunteer leaders. 
Elected members from the friendship groups serve on a 
house council Which determines policy and provides planning 
1
' for the intra-house teen-age programming. A few members who 
are not affiliated with the friendship groups may participate 
in the lounge program. This is open two evenings a week to 
7 
-4 
II 
all house members. The main activity in this setting is danc-
ing. Other facilities which the teen-agers may utilize are 
the gym and game room for boys. In addition to the lounge, 
the co-ed program provides special luncheons and club parties. 
An auditorium completes the picture of facilities offered. 
Limitations 
Time was the major limit in this study. The writers 
were not as thorough as they hoped to be because of this lim-
itation. The questionnaire sent out to the agency ex ecutive 
included a request for both statistical and subjective infor-
mation. Therefore, the opinion of the executive was relied 
upon for information concerning teen-agers in the agency. As 
social workers, it is important for us to realize that these 
1 opinions can be shaded by a conglomeration of pre-determined 
l1 attitudes. Many executives may have felt a responsibility 
l1 for protecting the reputation of tbe agency program and, . 
therefore, were hesitant at revealing some of their feeli ngs. 
Recognizing that attitudes would vary from one agency to 
another, the writers ch ose to emphasize change within an agen-
cy rather than the degree of change on an overall level. 
The questionnaires also were limited because of a re-
quest for statistical information from the executives. In 
several cases, the executives felt that gathering such infor-
mation was too time-consuming and they did not answer some of 
8 
the questions requesting statistical data. As a result, sev-
eral questions could not be tabulated. 
In their experience with the two agencies selected for 
a more concentrated study, the writers found that a personal 11 
interview following the mailed questionnaire would have been 
II more advantageous, but again time would not permit this. 
I 
11 A more careful selection of the two agencies to be stud-
' 
1\ ied might have been more scientific but, because of time lim- 11 
I 
I 
I 
I, 
I 
it, the writers selected two agencies with whose ste.ff mem-
bers they were familiar. This was not the only factor enter-
ing into the selection. The similarity of programming and 
the difference in neighborhoods were also determining factors. 
The questionnaires for the drop-outs were limited by the 
fact that they contained several personal questions. This 
limit was overcome in part in Agency ''A" by the fact that the 
writer had had a good relationship with most of the drop-outs 
the previous year. In instances, where there was no previous 
relationship, the writers used . a personal appeal for help. 
The interview was also limited by the fact that one writer 
covered the first agency and drop-outs, while the other in-
terviewed the second, thus allowing for variation in method 
and interpretation. 
Although there were many limits in this study, the writ- , 
ers fee 1 that the information gained d i d . show some definite 
9 
---~! facts in the area of teen-age progr~ming, which we w~~l at- I! _ _ --=r----
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tempt to assess in Chapter IV. 
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CHAPTER II 
TEEN-AGE PARTICIPATION AS SEEN BY THE AGENCY EXECUTIVES 
The data presented in this chapter was provided by the 
agency executive, and describes the participation of the teen-
ager in the agency. It is focused on the facilities and acti- 1 
vities available to and frequented by him, his attitude toward 
accepting restrictions and responsibility in the agency and 
the amount of time he may spend there. Some of the material 
received from the agency executive could not be tabulated be-
cause questions were inadequately answered or were not an-
swered at all. The scattered answers to these questions will ' 
be dis cussed in the conclusion of this chapter. The Tables ,j 
't 
will include only the data handle d fully in the thirteen ques-
tionnaires. 
Table I presents facilities which the teen-ager may and 
does use. It is important to note that every agency off ers 
meeting rooms to teen-age members. However, this facility is 
only noted by three agencies as the facility most frequented. 
One of the three pointed out that the meeting room was uti-
! I' 
1j lized because the small club is emphasized in the agency pro- I 
Ill 1 gram. This does not mean that it was the popular choice among 1 
I II the teen-agers. The lounge and the gym, which are mentioned 
most frequently, both focus on activi~ rather than inter-
personal relationships. This type af activity affords oppor-
- =--------~ 
tunity for physical expression. 
TABLE I 
AGENCY FACILITIES OFFERED TO, AND FREQUENTE D BY, 
THE TOTAL TEEN-AGE POPULATION 
Facility Number of Agencies 
Offering 
Gym 11 
Lounge 9 
Meeting room 13 
Game room 4 
Crafts shop 10 
Dramatics 11 
Number Citing as 
Most Frequented 
9 
9 
3 
3 
Total 24a 
a The number of agencies in this column total more than 
the number of those responding to the questionnaire 
as many agencies mentioned two facilities as most fre-
quented by teen-agers. 
The progranuning area with emphasis on activity rather 
than facility is referred to in Table II. The last three 
categories are actually somewhat similar in nature, as dane-
ing seems to be a factor common to each. However, the writ-
ers felt it important to cite the lounge and social group as 
separate categories because the agencies listed them in this 
way, and because dancing is only part of the activity in the 
lounge and the social g roup. 
The gym is not available to the girls in the majority of II 
these agencies, and frequently means basketball for the boys. I 
Table III shows the amount of time that a teen-ager may 
'I the agency, but this does not mean that the teen-
~==--~==-===--~~=-~ ~ 
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TABLE II 
ACTIVITY MOST FREQUENTED BY TEEN-AGE GROUP WITH 
LARGEST REPRESENTATIONa IN THE AGENCY 
Activity Number of Times Cited 
as Most Frequented 
Gymb 11 
Loungeb 2 
Dance 8 
Social Group 1 
a Teen-age group with largest representation: an age 
group within the twelve to eighteen-year range that 
had the greatest population. Several agencies iden-
tified it as the fourteen to sixteen-year olds. 
b Although the question asked for activity preference, 
the executives listed gym and lounge which they had 
previously mentioned as facilities. In this thesis, 
the writers will use the words, gym and lounge, as 
meaning facilities. 
TABLE III 
NUMBER OF HOURS TEEN-AGERS MAY SPEND 
IN THE AGENCY PER WEEK 
Number of Hours 
2-4 
4-12 
8-12 
15-20 
Unlimited 
Total 
Number of Agencies 
2 
1 
3 
6 
1 
13 
II 
II 
'I 
I 
ager spends this much time there. In one of the agencies, the !' 
---- --
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executive pointed out that school is demanding more time from 
the youngsters; therefore there is less time for agena.y parti-
cipation •. Three agencies noted that the teen-agers were ask-
ing for more time. In these agencies the adolescent may spend 
I 
less than twelve hours in the center. Nine agencies note no 
change in the time requested by the teen-agers. In three 
cases the wish for more time was coupled with a request for 
more things to do. 
TABLE IV 
ATTITUDE OF TEEN-AGERS TOWARD ACCEPTING 
RESPONSIBILITY IN AGENCY 
Attitude 
Accepting 
Fair acceptance 
Not accepting 
Total 
Number of Agencies 
3 
1 
9 
13 
Seven agencies noted that current attitudes. were a change ~ 
from the past. Of these seven~ three indicated that the teen-
agers were assuming less responsibility and four indicated 
that they were assuming more responsibility. Three of the 
latter agencies stressed good leadership as the . prime factor 
influencing the amount of responsibility assumed. 
The six agencies that showed no change in attitude il-
lustrated the following distribution. Three ranked teen-
-- --=----
.i 
II 
-. 4.- --
1 
I 
l 
agers as good in accepting responsibility and three ranked 
them as poor in this area. One of those Who cited a poor 
attitude made the exception of tta few instances where thel"e 
is good leadership." 
All of the agencies questioned have some restrictions 
placed upon the membership.l Although there was uniformity 
in the type of restrictions agencies imposed, there was vari-
ety in the attitude toward these restrictions. 
TABLE V 
ATTITUDE OF TEE:N-AGERS TOWARD ACCEPTING 
RESTRICTIONS IN AGENCY 
Attitude 
Accepting 
Fair acceptance 
Not accepting 
Total 
Number of Agencies 
5 
7 
1 
13 
Among the five agencies showing an acceptance of restric-
tions were the three whose members also showed a good attitude 
toward accepting responsibility. In these three agencies, 
every question was answered in a positive vein, although these 
same questionnaires were answered rather sparsely. 
It seems that the restrictions are accepted in some de-
II 
1 For restrictions, see Question 12 of executive ques-
tionnaire. 1 
15 
I 
gree by all the teen-agers. They usually know what restric-
tions are imposed before they join the agency and, if they 
are not in agreement with these, they do not join. One ex-
ecutive pointed out that in school they are taught to accept II 
restrictions without question and, therefore, they will not 11 
question restrictions in the agency. 
Most frequently mentioned as influencing participation 
was programming. Eight agencies mentioned this as an impor-
tant factor. Many agencies indicated that their greatest 
problem was in finding areas of programming satisfactory to 
the teen-ager. 
Ten of the eleven agencies fUrni~hing information on age 
distribution indicated that between fif~ and sevent,y-five 
per cent of' the teen-age membership was within the fourteen 
to sixteen-year age bracket. In one agency, the fourteen to 
sixteen-year olds consisted of less than fifty per cent of 
the membership. 
In eight of the agencies, sixty per cent of their mem- II 
bership was drawn from the teen-age program of previous years, I 
fifteen per cent from the younger program and fifteen per cent
1 
11 were new to the agency. The agency showing an abnormal dis-
tribution was the same one cited in the previous paragraph. 
11 A. shifting populs.tion was noted as the reason for the abnor-
mal distribution. 
One constant pointed out in all the schedules was that 
-==--------=-~ 
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leadership is one of the most important factors influencing 
the quantity and qualit,y of teen-age participation in the 
agency. This was mentioned in many different ways but was 
referred to by all executives. 
In brief summary, the data tell us that the majority of 
teen-agers coming to our agencies participate most frequently 
in social activities and gym, although many agencies still 
base their teen-age program on the friendship group. The 
teen-agers in the majority of agencies do not want to take 
the responsibility of planning their own program, unless con-
stantly stimulated by intensive leadership. Perhaps this 
would not be the case if the house members were planning for 
the programs in which they are most interested and, therefore, 
j1 their planning would be more meaningful to them. This may be 
II borne out by the fact that where planning does take place, it I 
usually is around the co-ed part of the agencies' program. 
The adolescents may spend a large amount of time in the 
agency, but there is not a great variety of activities that 
they take part in during this time. As it was expressed by 
one agency, "More kids want fewer things to do," or as an-
other expressed it: 
Before 1948, young people, natural groups2 especially 
2 Natural group: a group of friends who came to the 
agency together to participate in activities as a group. 
17 
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would say, "We want a dramatic club, craft class club, 
etc. tt Since then they say, "We want to come in." They 
have no particular interest in mind. Also we observe 
that friendship groups are smaller in number than in 
previous year. 
With the exception of three, all of the agencies express 
feeling of some difficulty around the area of teen-age pro-
gramming. 
--==~~ 
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CHAPTER III 
TEEN-AGE PARTICIPATION AS SEEN BY THE DROP-OUTS 
Sixty-two members who no longer attend Agency "A" or "B" 
were interviewed by tne writers to discover some of their 
feelings about factors affecting their participation in lei-
sure-time activities. Specific areas studied were: activi-
ties in which the drop-outs are now engaged, attitude toward 
the agency and general activity preferences. Each writer se-
lected the drop-outs of one agency for interview. In both 
cases, the proportion was fifteen boys and sixteen girls. 
Tables, VI, VII, VIII and IX show the distribution of the worlc 
and school status according to the age and sex of the inter-
viewees. 
In Agency "A," five of the girls interviewed work full 
time. Of these five, two had completed high school. Of the 
three boys that had dropped out of school, one was working 
full time. In Agency "B," none of the drop-outs worked full 
time and they were all in school. 
The drop-outs of Agency "A" were generally a year behind 
the school grade of those of the same age in Agency "B. 11 
Eighteen of the total population of drop-outs work part time. 
Of the eighteen, only six drop-outs from Agency "A" are work-
ing, while twelve drop-outs of Agency "B 11 are working. Even 
though Agency "Btt is in a higher economic neighborhood, it 
~--=----
19 
20 
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TABLE VI 
WORK AND SCHOOL ST~US OF BOY DROP-OUTS IN 
AGENCY ''A" ACCORDING TO AGE 
I' 
II Age Individual Full Time Work Part Time Work Grade 
13 A 7 
,, 
II 
14 B 8 
c 8 
n 9 
15 E 10 
F 9 
G 10 
16 H 9 
II 
J 10 
K xa 7b 
M X 10 
17 N X 9 
p 8b 
18 Q 10 
19 R 6b 
Totals 15 1 2 15 
a X: indicates that the individual is working. 
b Grade completed before leaving school. 
- -- - "' 
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TABLE VIII 
WORK AND SCHOOL STATUS OF BOY DROP-OUTS I N 
AGENCY "B" ACCORDI NG TO AGE 
Age Individual Full Time Work Part Time Yvork Grade 
14 I 10 
II 10 
III 10 
15 IV xa 10 
v X 10 
VI 10 
II 
VII X 10 
VIII 10 
II 16 IX 11 
I 
X 11 
XI X 11 
XII X 11 
XIII X 10 
XIV X 10 
18 XV X 12 I, 
Totals 15 8 15 I I 
a X: indicates that the individual is working. 
~ ----- --- --- ~-
1 
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TABLE IX 
WORK AND SCHOOL STATUS OF GIRL DROP-OUTS IN 
AGENCY nBn ACCORDING TO AGE 
Age Individual Full Time Work Part Time Work Grade 
II 
I 
I 15 1 10 
I 
I 
I 2 10 
II 
,, 3 11 
16 4 11 
5 xa 12 
6 11 
7 11 
8 11 
9 12 
10 X 11 
ll 12 
17 12 X 12 
13 X 12 
14 12 I 
15 12 I' 
16 12 
Totals 16 4 16 
a X: indicates that the individual is working. 
II 
has twice as many drop-outs working part time. 
TABLE X 
ACTIVITIES IN WHICH TIROP-OUTS PARTICIPATED 
AS M.EMBERS OF AGENCIES 
Activity Agency "A" Agency "B" 
Boys Girls Boys Girls 
Club 9 15 13 16 
Gym 12 2 6 
Newspaper 8 
Co-ed Dance 1 2 2 
Square Dance 1 
Game Room 8 
Woodwork 5 
Totals 
53 
20 
8 
5 
1 
8 
5 
Moat of the members of both agencies participated in 
more than one activit,y in that agency. Table X shows a wider 
range of activities in Agency "A, 11 but it should re remembered 
that drop-outs in both agencies participated in a variety of 
activities as members of a club. These club members partici-
pated as a group and did not go their individual , waya. The 
majority of those teen-agers that left both agencies were in 
a club group. However, it is interesting to note that in 
Agency "B," where there is a highly structured club group, 
I/ the drop-outs referred to the club as the activity in which 
they participated. In Agency "A," where the club has rela-
I 
tively little structure, the drop-outs referred mainly to the 1 
activities in which the club participated. Again it must be 
'I 
noted that both agencies emphasized this group in the teen-
24 
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age program and~ therefore~ if you wished to join an agency~ 
you usually joined a friendship group. 
TABLE XI 
LEISURE TIME ACTIVITIES ENGAGED IN PRESENTLY 
BY DROP-OUTS 
Activity Agency "A" 
Boys Girls 
Other Agency 3 1 
Dancing 3 12 
Bowling 1 6 
Movies 6 7 
Hanging 6 1 
Skating 2 
Dating steady 2 
Parties 
House Club 
School Activities 
Agency "B" 
Boys 
13 
1 
3 
2 
2 
2 
Girls 
4 
1 
2 
4 
7 
Totals 
21 
16 
7 
16 
10 
2 
4 
2 
4 
9 
1 In Agency "A,n the girls emphasize dancing as the most 
11 · popular form of activity. As they mentioned dancing~ they 
,! 
1 would also mention movies, skating and bowling. The boys in 
I I this agency mentioned tthangingnl and usually qoupled this 
with movies as their most popular pastime. 
Those who are now at other agencies are participating in 
II 
I recreation agencies which do not have friendship groups. 
II 
They 
, , participate in athletic activities or dancing. Three of the 
four are attending agencies serving only teen-agers. 
1 Hanging: a teen-age expression for a seemingly 
aimless and informal congregating at a favored place called 
a 11hang-out." 
I 
~I 
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I In Agency "B," a number of the girls participate in a 
It group that meets in their homes with no adult leadership. 
'1 
•' 
:I 
I 
They were particularly eager about the number of service pro-
jects in which they participated. They imitate the adult 
community by having card parties and informal get-togethers. 
Other drop-outs are now members of a local chapter of a na-
tional organization. These organizations are junior chapters 
of adult groups and also emphasize service projects. The 
:1 third group had moved to an agency affiliated with a reli-
I 
II 
I' 
I 
II 
gious institution that serves only teen-agers and adults. As 
the second worker interviewed some of the drop-outs, they 
talked about interest clubs in school in which they partici-
pated. This was after some had already been interviewed. 
Perhaps this should have been a separate item on the question- ' 
naira as many of the teen-agers do not regard this as leisure 
1 time. However, once the writers realized that this would 
I 
I, 
have important bearing, the remainder of those drop-outs to 
be interviewed were encouraged to talk about their school 
activities. The actual number involved in this type of ac-
tivity may be a greater number than indicated in Table XI. 
The drop-outs from Agency "B" would be more reluctant to 
say that they were lthanging" as this is not approved in this 11 
I 
neighborhood. The kinds of activity that the individual par-
ticipate in may well be influenced by cultural factors. In 
Neighborhood "A," where the family structure is weaker, the . I 
~--
I 
I 
I 
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greatest majority spend their leisure time in unstructured 
activities. There are also a greater number who are not at-
tending school. Their whole pattern of living at this time 
has relatively little structure. In Agency "B 1' neighborhood, 
the tote.l population is still in school. Meetings are al-
lowed in the home and the whole family structure is stronger. 
Here the majority are still involved in structured activity. 
It would seem that the environment of the neighborhood in 
which the teen-ager lives may influence his attitude toward 
certain activities. 
TABLE XII 
DROP-OUTS' REASONS FOR LEAVING THE AGENCIES 
Reasons Agency '·'A" Agency tfB II Totals 
Boys Girls Boys Girls 
Tired of Agency 3 3 3 1 10 
Others not going 7 7 
Leader 7 6 13 
Getting too old 1 3 11 15 
No time 3 1 4 
No reason 2 1 3 
Personal reasons 1 1 
Other agency 5 5 
Tough kids 5 3 8 
Fee too high 4 4 
Wanted to try 1 1 
something new 
The writers felt that many of the reasons for leaving the 
agency were rationalization when the real reason was not con-
sciously known or the individual was not able to express it. 
II 
I 
I 
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Two of the reasons given for leaving were ttothers are not go-
ing" and "the kids there are too tough." This meant that 
1
'other kids like us are not going." 
The categories of ttno time" and "fee too high" seemed to 
be evasive answers. Those answering nno time" had all become 
active in other agencies. The drop-outs mentioning "the high 
feen also talked of spending more money in tbeir present lei-
sure time activities. 
In Agency "A, n the main reason given was that either the 
leader left, or that they did not like the leader. In Agency 
ttB," the reason cited was that the ukids there are too young; 
they don't have things for the older kids." This is actually 
a fallacy. The agencies do serve the older teen-agers. This 
reason may be tied in with the one expressed by those that 
said they were tired of the agency or they wanted to try some-
thing new. In two instances when the drop-outs said that the 
other agency he was going to was more convenient, his home ,I 
was actually closer to the agency which he had left. Many of 
the members of Agency 11A" mentioned the leader, whereas none 
of those in Agency "B" used this excuse. Perhaps because of 
the looser family structure, leadership, or an adult figure, I 
is a more important factor to the members in Agency uA," 1! 
whereas emancipation is more important to those in Agency ''B. u 
Those citing that they go to another agency as their 
reason for leaving the agency are referred to in the inter-
- . 
--- - - -
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pretation of Table XII. 
In order to gain some picture of what the drop-outs would ! 
like to see for recreational facilities in the neighborhood, 
we first asked them if they felt the neighborhood could use 
' more facilities. Only two persons in each agency felt that 
,, 
II 
,, 
I 
I 
the recreational facilities in the neighborhood were adequate. 
The facilities requested by the remainder of the group appear 
in Table XIII. 
TABLE XIII 
DROP-OUTS' OPINION OF WHAT THEY WOULD LIKE 
TO SEE IN NEIGHBORHOOD 
Activity Agency f'A" Agency "B" 
---
Boys Girls Boys Girls 
Teen-age Center 1 4 2 8 
Sports facilities 3 2 3 
Place for parties 2 1 1 
Gym 4 2 4 
Club room 1 
Place to dance 1 8 1 4 
Playing field 1 
Another agency 1 
Swimming 6 1 1 
Fashion shows 1 
Did not know 3 3 
Present facilities 2 2 
adequate 
Totals 
15 
8 
4 
10 
1 
14 
1 
1 
8 
1 
6 
4 
With the exception of the teen-age center, all of the 
categories mentioned are available to the teen-agers either 
,, 
I 
in the agency or elsewhere in the neighborhood. I When this was 
pointed out to them, they would manufacture reasons for not 
29 
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I using those facilities. 
II 
I 
II 
1 
Many times these were the same rea-
I 
II 
sons that tbey gave for leaving the agency. 
The only category, which neither neighborhood provides, 
is the teen-age center. This kind of an agency could house 
all of the other activities mentioned. 
This information indicates that the teen-s.gers showed a 
I 
great deal of uncertainty as to just what they did want. 11 
Once the drop-outs had stated what activity they would 
like to see in the neighborhood, they were asked if they 
thought that the agency they left could provide it. In Agen-
cy nA," all but two drop-outs said ''yes.n The two who said 
"no'' felt that the agency had too many rules. 
The pattern in Agency nBn followed a different line. 
ll 
' II 
I 
Most of these drop-outs felt that they wculd not go back and 
referred to their reasons for leaving the agency. As we have 1 
already stated, the activities requested by the drop-outs are ,, 
already present in their neighborhood. However, in Agency nA" I, 
they are not participating in these activities. Therefore, 
when they S·ay that they would go to Agency nA" if it offered 
the desired activities, they are being evasive as this is not 
II ~e. j 
1 Table XIV shows dancing and co-ed parties as being the 
'I j most popular activity. The girls, who emphasized dancing 
I 
1 fall into two categories: those who enjoyed dancing as a I 
form of physical expression, saying they "just wanted to 
== --=-- ---- ~- --- - ----=--=-=---=-
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dance"; and those who also included as important "who you go 
wi tht' and ''where you go." In most cases, the young girls 
were in the former categor,r and older girls made up the latter 
group. The boys from both neighborhood were primarily inter-
ested in the boy-girl relationship in the dance; where they 
went was not important. 
TABLE XIV 
DROP-OUTS 1 IDEAS OF A "'REAL GOOD TIME" 
Activity Agency "A'·' Agency "B tt Totals 
Boys Girls Boys Girls 
Dancing 4 15 6 7 32 
Co-ed parties 5 1 6 7 19 
Night club 3 3 
Movies 2 1 3 
Swimming 3 1 4 
Dating 1 1 2 4 
Being with friends 3 3 
Sports 1 3 4 
Outdoor co-ed groups 1 1 
Undecided 1 1 
Dancing is also included as part of the co-ed parties 
mentioned in Table XIV. In neighborhood 11B, '·' these parties 
I 
are frequently held in homes, whereas in neighborhood "Att they • 
I 
I 
are more apt to be agency-centered or unsupervised. The night 
club is another setting where dancing takes place, but here 
entertainment for the drop-outs was considered important by I. 
them. 
The younger members in both agencies emphasized sports II 
31 
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as their idea. of a. nrea.l good time.• 
It appears that a. "real good time'' means heterosexual 
a.ctivi ty to a majority of the teen-agers. !I 
I 
Conclusions 
The number of drop-outs of both agencies show a. relative- ! 
ly normal distribution according to age. The lsrgest group 
centers around the fifteen and sixteen-year old. Most of 11 
I 
those who left the agencies are in the same type of leisure 
time activity. In most cases, it is a move to a program which'! 
focuses attention on the activity, rather than intense inter-
personal relationships. Along with this, there seemed to be 
a trend toward agencies catering solely to teen-egers. 
I 
The most popular form of present activity seemed to be l1 
co-ed parties and dancing, while the type of setting most 
frequently requested is a. teen-age center. 
Although the neighborhoods differ from one another on a 
socio-economic level, drop-outs from both neighborhoods 
showedsimila.r basic interests expressed in relation to their 
own experience. 
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CHAPTER IV 
CONCLUSIONS IN THE LIGHT OF ADOLESCENT NEEDS 
Throughout this thesis, the writers have referred to ad-
olescents. vVhat is adolescence and why do we choose to iso-
late it as a separate stage in the life span of the indivi-
dual? "Adolescence, an intermediate stage between childhood 
and adulthood, has been likened to a vestibule or threshold, 
signifying growth from one phase of life to another."l It 
is " ••• the developmental period between childhood and matur-
rity, beginning with pubescence and marked by maturation of 
:1 organic and psychological factors. "2 It is marked by certain 
'I changes and needs which are emphasized in this stage of life. 
The writers feel that leisure-time activities can help 
meet many basic needs and an adolescent's reaction to a given 
I 
li activity may be indicative of his need at that particular 
II 
time. Ordinarily, we could then assume that once we discov-
ered the needs, we could plan the ideal program. However, 
the difficulty arises from the fact that these adolescent 
needs are in a constant state of flux, and a need that is 
dominant at one point may be displaced by another within a 
short period of time. 
1 New York City Youth Board, Reaching Teen-agers, 
p. 11. 
11 cence, 
2 Alexander A. Schneiders, The Psychology of Adoles-
P• 531. 
--r--
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The most popular activities ~nong teen-agers in the agen-
cy, and among those that have left, are gym and dancing. Gym , 
in our agencies usually means basketball. Dancing is the main 
activity in the co-ed setting, whether it be the lounge or 
co-ed party. Both the dance and the gym have many similar 
attributes. They allow for physical expression which is a 
need in itself for the adolescent. It can be a means of 
ventilating feelings or helping the individual with bodily 
coordination during this ''awkward" period. 
On the dance floor, as well as the basketball court, one 
may see dancing motions ranging from the erotic jitterbug 
" 
movement to a slower more graceful movement. Often the tempo 
will be an expression of the emotional feelings of the indi- ~~ 
vidual at that particular time. 
Basketball and dance allow for freedom of expression, 
but within a fairly structured setting. In either activity, 
the individual must follow certain rules of the game. These 
rules offer security to the individual. If you know the rules 
this framework. One only has to observe either activity to 
discover the great variety between individuals and groups in 
expression. 
Status can be gained in varying degrees through partici-
r 
II 
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pation in these activities. The adult communiD,r may give 
status to groups who excel. The peer group may consider per-
sons proficient in these skills as being of high status. Many 
of the girls said that where you go to dance and with whom is 
important. In basketball, the boys held as very important 
what team they played on and where the team played its games. 
The teen-agers want to go to places and be with persons of 
high status. 
The adult community also participates in basketball and 
dancing activities; therefore, . the teen-ager can identify 
with and begin to move into an adult role. As they go to 
different places to play or dance with different people, they 
are fulfilling the need for new experiences. 
In early adolescence, gym is off ered to the boy as an 
activity. However, girls are rarely offered this means of 
expression. The girls, having no other means of physical ex-
pression, usually resort to the dance. In this situation, 
the girls will dance with each other and see dancing as a 
physical activity rather than a means for heterosexual rela-
tionships. 
In the agencies, the boys may participate in a wide range 
of sports activities, whereas the girls are quite limited in 
physical outlets. As a result, the girls may become skilled 
in dancing, while the boys have concentrated on a wider vari-
ety of activities and have not developed their skill in this 
II 
I 
!I 
il 
ar•ea. This is often the source of difficulty when tll..e agency 
h 
offers the dance as a means of fulfilling the need for heter-
osexual relations. This is especially true if the boy is so 
insecure that the girl's ability to dance becomes a threat to 
him. 
Certainly in later adolescence the social element in 
dancing is as prominent as the play interest, and it be-
comes difficult to determine whether the basic motiva-
tion is social or playful. Dancing serves the hetero-
sexual need of bringing young persons together in groups, 
and may afford a certain amount of experience and train-
ing in social mannerisms, gracefulness, and rhythm.3 
The most popular setting for the dance as cited by the 
teen-ager and the agency is the lounge. In a free lounge set- ' 
ting, many varied activities may go on simultaneously. There-
fore, the individual can participate in the activity for which 
he is ready at a particular time. Realistically speaking, 
the staff and facilities for this type of program are not 
11 available in most of our agencies·. Perhaps the teen-ager has 
,, 
I 
I' 
the answer when he asks for a teen~age center. 
Some of the drop-outs have moved from one agency to an-
other when both offer the same activity. This may indicate 
the importance of the activity. Meanwhile, there were those 
who would not and did not return to the agency although it 
was offering the activity that they requested. This seems to 
3 Alexander A .• Schneiders, The Psychology of Adoles-
cence, p. 240. 
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indicate that there are factors other than program which in-
fluence teen-age participation in agency functions. Some of 
these were expressed by both the agency executives and the 
drop-outs. 
All of the agency executives in some way mentioned qual-
ity of leadership as being one of the most important factors 
influencing teen-age participation. The leader is the one 
person who can anticipate the needs of the individual in the 
group. He can be sensitive to program needs, the change in 
individuals and other factors influencing participation, such 
as status of the agency, etc. The agency executives also I' 
felt that the status and location of the agency and program 
are important factors. This points up that there is no single 
factor that can be isolated as the answer to attracting and 
keeping the teen-ager in our agency. However, if the leader l1 
can be flexible and sensitive to the factors that influence 
I 
teen-age participation, he can deal with them more adequately. 
The leadership in an agency can in some way control or moti-
vate all aspects of programming. However, the leader must be 
aware that the agency program has many intricate parts which 
must function harmoniously for effective operation. 
The teen-ager saw factors similar to those seen by the 
agency executive as influencing participation, and expressed 
them in relation to personal needs. Many of the drop-outs 
place is for the little kids," or "it was 
O.K. when I was a kid, but now ••• " Some who left the agency 
want a program different from the one that they had before 
adolescence, but are willing to have the change take place 
within the familiar agency setting that means security. This 
was particularly true in Agency 11A. 11 Others who dropped out 
want a more complete change in accordance with the Change 
within themselves. This seems to be an expression of their 
need to rebel against that community with which the agency 
II they attended as a child is associated. 
I 
I 
Going to "the agency" may be influenced by other needs of 
the teen-ager; the need for status and conformity. This is 
illustrated by comments ranging from "the kids there are too 
tough," to "the kids that go there are sissies," expressed 
by members from the same agency. Executives say, ttif tm ir 
friends come, they will come," and the teen-agers coin the 
same phrase. Therefore, whether or not the teen-ager goes 
may be based on whether or not he can find others like him-
self there. If the Jtright" persons go, he will also, and the 
"right" persons are usually those who are of about the same 
social status. This is particularly true of the girls who 
will go if the boys of equal or little higher status are 
there. 
The general opinion among agencies is that the teen-
agers are able to accept restrictions. However, the teen-
agers' attitude toward accepting responsibility varies. The 
38 
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majority of executives felt that the teen-agers did not want 
to accept responsibility. The writers feel that these phe- 11 
nomena are closely related to the adolescents' need to find 
a balance between dependence and independence. The fact that 
the teen-ager is willing to accept restrictions may be indic-
ative of his need for dependence. 
On the other hand, responsibility seems to be related to 
the need for independence which increases with maturity. It 
is natural that it would vary in accordance with the degree 
of maturity in the individual. The lack of willingness to 
accept responsibility in an agency may not be entirely due 
to immaturity, but also due to the fact that the teen-agers 
are fulfilling this need in other areas of everyday life and 
look to the agency for relaxation and escape from responsi-
bility. As one teen-ager put it, "I'd rather dance than 
plan.'' 
The writers have stated that sound programming is based 
on an adequate diagnosis of the needs of adolescents. The 
previous material has been ~n attempt at describing the lei-
sure-time activities of the teen-agers in relation to their 
needs. These previous chapters have been our diagnosis. 
This is where these particular clients are in their present 
stage of development. The study would. be of little value if 
we could draw no implications for our work with teen-agers 
from this data. We feel that the teen-agers and agency ex-
' ---- --=-==~-- --1~ 
II 
I 
I' 
II 
I 
--L 
-~ --=---= = ·-======--= 
ecutives have told us a great deal that may motivate re-ex-
amining present practices of group work with teen-agers in 
the agencies studied with our f i ndings in view. 
All of the agency executives included in our study stated 
that their agencies provided small meeting rooms for the 
friendship group program. This is one facility common to all 
agencies. The friendship group is frequently the type of 
g roup we have in mind when we s peak of groups in the school 
of social work and in training programs. This group of from 
five to twenty-five members is the focus for agency stu~- and 
planning. 
If members are placed in a group of this type and do not 
have a feeling of loyalty to one another, one of the first 
tasks of the leader is to develop the group, of the "we" feel-
ing in the members. The individuals in the group, therefore, II 
have to develop common goals. Finding t his common interest, 1
1 
is often the first task of the leader. Frequently there may 
be the danger of sacrificing the individuality of members in 
the search for the common feeling that they all share. We 
might question here whether the need in programming for teen- • 
agers lies in this type of group or whether we should begin 
to look elsewhere for meaningful programming. 
As the teen-ager progresses in his development he must 
conform to other members in groups in almost every aspect of 
life. In family life he must conform to some degree to the I' 
40 
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wishes of others. In school, conformity is a keynote. Many 
of the youngsters work and must conform to be able to get 
along with fellow employees. Wherever the individual goes he 
is part of a group and must learn to get along well with that 
group. In his neighborhood he may become the member of a 
natural group. Here again a few decisions have to be made 
and a certain degree of conformity is required for membership. 
Where in this whole pattern of relationships in our society 
does the teen-ager have help in developing that part of him 
which makes his individuality? The teachers in the large 
classes of our public schools certainly do not have the oppor-
tunity to give support to individuality in many students. He 
may gain this help in his family. However in many of our 
large families where both parents may work, or may be spend-
ing a great deal of time in community activities (the former 
true in Agency "A" neighborhood, the latter in Agency "Bn), 
it may be more likely that emphasis in child rearing will be 
directed towards conformity in the child. Depending upon the 
type of family, decisions may be reached through either an 
authoritarian manner or a democratic process but, regardless 
of how it is done, the individual must often compromise. 
This individual is also the object of such mass media as mov-
ies and television. Evidence of the teen-agers' need to con-
form is seen in the jackets and other clothing fads among 
them. Both writers have heard teen-agers say, "If you wear 
41 
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yours, I'll wear mine ••• " in relation to clothing. 
This teen-ager comes to the agency for recreation. The 
group worker hopes to help him in his development. Let us 
assume that he does participate in the friendship group. De-
pending on his present age, in two to four years he will pro-
bably go into the service, go to college, be employed or be-
come married. ~Vhen he assumes one or a combination of these 
roles, he will no longer have the security of that friendship 
group of which he is now a member. He will be faced with 
making decisions which involve his well-being as a member of 
the larger complex society. 
In the light of these facts, we must decide whether the 
teen-agers' needs are on the conformity or emancipation end 
of the scale. Giving security to our members through the 
group experience is an important component of our work; how-
ever, there should be a point in our programming where the 
individual can build as an individual on that security. The 
friendship group program is an -important step along the way 
in helping the individual in his development, but we must not 1 II 
fall into the trap of freezing his development at this point. 
Our group work program must make an earlier transition from 
the group adjustment and conformity stressing program to the 
kind of program that will lead to the development o:f the "free 
and responsible person in our society. 11 4 One agency executive .! 
4 Topic of Founders' Day, Boston University, 1955. 
-- ==-- --~--- - -
1: 
,, 
I 
I, 
II 
--4 
II 
stated that he felt that a group of eighteen-year old boys 
I 
were quite ~ature when they came to the agency for a friend- 1 
ship group. Yet this same agency emphasizes the friendship 11 
group in their teen-age program. Perhaps these boys were im-
mature if they still needed to depend on their fr:tendship 
group to fill their recreational needs, but have they been 
prepared by that agency to use their community in any other 
way. 
Our data indicate that the majority of the teen-agers 
both in and out of the agency choose to spend their leisure 
time in unstructured group settings. Perhaps we may specule.te 
that they are also expressing a need to move away from the 
side of the scale that a structured group motivates, the con- II 
I 
formity side. As one agency felt, they want to be anonymous 
in the large group. It is difficult with our limited know-
ledge to understand the dynamics behind the choice of the un-
structured group setting. However, it is apparent that these 
teen-agers are telling us that this is what they feel they are 
ready for at this stage of development. Then perhaps this is 
where we should start with them in agency programming. Yet 11 
there is little in the we::y of leadership training programs or 
literature being offered to provide skilled leadership for 
the lounge setting, even though it seems to be the most popu-
la.r request of the teen-ager. 
The importance of the quality of leadership in the teen- 1 
-_ . ___ :_. -
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age program has previously been pointed out. At a recent 
meeting of agency executives, it was stated that many leaders 
who worked well with junior groups could not function as lead-
ers with teen-age groups. Perhaps a study of the qualities 
necessary for adequate teen-age leadership is in order. If 
we base progrrumning on needs, the leader should be trained to 
understand how the adolescent makes his needs known. 
The fact that the teen-ager left an activity in an agency 
to participate in that same activity in another setting sug-
gests that, while the activity itself is important, how it is 
presented in relation to the need it fills for the individual 
involved is more important. For ex ample, one youngster moved :1 
from one agency to another. Basketball was the activity in 
which he participated in the first agency and the activity in 
which he took part in the second agency. The difference was 1, 
that the second agency provided trophies for the winning team 
and catered to teen-agers and adults. The first agency was 
attended by the individual as a child and prov~ded little 
recognition for outstanding players. This particular indivi-
1 dual met needs of recognition and emancipation by going to 
,, the second agency. When a member loses interest in an acti-
'1 vity, it is not sufficient to say that he does not like the 
activity. We must determine what aspect of that activity is 
important to him and if it is meeting his particular need at 
a particular time. 
I 
w 
II 
. I' -~---
II 
,1 
I 
I 
The writers can visualize an agency where the teen-agers 
come into a lounge setting with many activities available. 
Realistically speaking, it would probably be an agency with 
activities going on in different rooms, giving the teen-ager 
freedom to choose the activity that he wished. Skilled lead-
ership could serve as enablers to the youngsters and by ob-
servation dete~1ine patterns of behavior and nee ds. The gym 
would have space available for spectators, thus giving rec-
ognition to the participants. There would be more opportunity 
for physical expression for girls with gym space available to 
them for sports and modern dance. Ideally this agency would 
be solely for teen-agers but, if t h is were not possible, there 
would be a sharp demarcation line between the junior and the 
teen-age program. There would be a variety of activities 
that would involve co-ed groupings. This area of co-ed pro-
1' 
gram.ming is an uncomfortable one for many of our agencies be- I 
cause of the heterogeneous make-up of the population served. 
The problem of inter-racial and inter-religious co-ed situa-
tions has to be handled at some point. We must face the pro-
blem and attempt to handle it with the community if we hope 
to help the teen-ager, who needs help in adjusting to the 
heterosexual and heterogeneous community in which he lives. 
Our programming must be reality-focused and flexible. 
The normal adolescent needs time to grow up. He 
needs support, encouragement, and guidance .•• Treat-
ment, of whatever nature, should be geared to help him 
45 
f--- -
utilize the adolescent period optimally. It should never 
have as its goal the avoidance of adolescence or the pre-
cipitous abandonment of it through a regression to child-
hood or to a psuedomaturation emulating adulthood. 11 5 
5 Irene Josselyn, The Adolescent and His World, p. 122. 
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SCHEDULE FOR AGENCY EXECUTIVE 
1. What facilities 
-gym 
does the agency offer the teen-age 
meeting rooms 
I 
member? 
_ lounge 
_game room 
Others 
--- crafts shops 
dramatics 
2. What facility is most frequented? 
3. What is the average amount of time that a teen-ager may 
spend in the agency per week? 
4. Has there been any *recent change in the amount of time 
that the teen-ager requests? If yes, please connnent. 
5. What is the stated age range of the teen-age program? 
6. no you allow ex ceptions in the minimum age requirement? 
7. Is there a special program for early teens? Age range? 
8. Please give the approx imate number of participants in the 
teen-age program according to age for the 53-54 season. II 
9. 
Age 
Boys 
Girls 
12 13 14 15 16 17 18 
If there has been any *recent change in this distribution, 
please connnent. 
I 
I 
II 
10. 
'I 
I 
·what activity is most frequented by the age group with the
1
·
1 largest number of participant s? 
I 
11. 
'I 
Has there been any *recent change in the kind of ac ti vi ty 11 
requested by this group? If yes, please comment. 
*Recent: during the seasons 51-52 through 54-55. II 
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12. What restrictions are placed on teen-agers in the agency? 
RESTRICT ION 
smoking 
drinking 
closing hours 
card playing 
paid up dues 
dress 
Others 
REMARKS 
1 13. How do the teen-agers accept these restrictions? 
1 14. Please give the approximate number of members in each of 
the following categories in the te_en-age program for 54-
55. 
I 15. 
I 
I 
16. 
II 
17. 
I 18. 
II li 
19. 
a. Members from previous year 
---b. Members from younger age group program 
c. Members new to agency -----
If there has been any recent change in this distribution, 
please comment. 
What is the teen-age attitude toward accepting responsi-
bility for planning their own program? 
Has there been any recent change in atti~1de toward plan-
ning their own program? 
vVhat means does the agency provide for teen-age partici-
pation in program planning? 
Please give the approximate number of teen-agers who have 
left the program according to age in the 53-54 season. 
Age 12 13 14 15 16 17 18 
Boys 
Girls 
50 
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20. 
21. 
I 22. 
23. 
I 
II 
II 
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If there has been any recent change in this distribution, 
please comment. 
Please comment on any change in expression of behavior by 
teen-agers (in regard to aggressiveness, participation, 
etc.) • 
\f-hat are the factors that you feel influence teen-age 
participation in the agency's program. 
Other comments. 
80 -TON UNI F-RSITY 
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QVESTIONNAIRE FOR TEEN-AGER 
1. Age 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
Occupation 
Work 
Type 
Full Time 
Part Time 
School 
Grade 
If not at school, when did you leave? 
When you attended the agency, and in what activities did 
you participate? 
What are you doing for leisure-time activity; now? 
n o you know anyone else who has left the agency? 
\Vhy do you think they left? 
Why did you leave the agency? 
Do you think there should be more recreational activity 
for teen-agers in your communi ty?o~:-
What type of activity would interest you the .most? 
I' 
I 
II 
Do you think that the (name of agency) could provide thisll 
activi ty?~E-
What is your idea of a real saood time? I 
*If No. 8 is negative, No. 9 will read: If they were 1 
going to put in a new activity, what would you like to 1 
see? 
*If Nos . 8 and 9 are negative, No. 10 will read: Do you 1 
think that the (name of agency) provides enough activity 
so that most kids will be interested in at least one of 
. the ac ti vi ties? 
II 
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January 28~ 1955 
Dear Executive: 
I am writing to solicit your cooperation with our 
students~ Beverly Ross and Fred Hurley~ in relation to 
their thesis dealing with trends in behavior among teen-
agers in our agencies. You m~ have had more than your 
share of requests to supply information for student the-
ses~ but this particular one involves a subject that is 
troubling many of us. It would be genuinely helpful to 
the field to determine with some accuracy and comprehen-
siveness the change and trends among teen-agers in rela-
tion to the programs offered by our agencies. 
It is probable that David Austin will be able to 
use this material in the course on this subject in our 
Group Work Institute. There is also the hope that the 
findings will be more generally useful to group workers. 
Your prompt and thoughtful cooperation would be genuinely 
appreciated. 
Cordially yours, 
/s/ Saul Bernstein 
Professor 
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January 26, 1955 
Dear Agency Executive: 
Enclosed you will find a questionnaire regarding the 
teen-ager and his activity in the agency. We are sending 
a copy of this to all executives in the Greater Boston 
Area. It is our hope that this material will be helpful 
in completing our thesis as candidates for Masters Degrees 
in Social Work at Boston University. 
Our area of study is recent teen-age trends in behav-
ior and participation in agency programs. We are not con-
cerned with any particular agency, but with what we hope 
to classify as typical teen-age behavior. Therefore, we 
will not make any reference to a particular agency. 
We appreciate your cooperation in this matter and 
will be happy to share our findings with you. 
Sincerely yours, 
/s/ Beverly Ross 
Fred Hurley 
NOTE: A reply on or before February 14 will be greatly 
appreciated. 
Enc. 
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